
 
Security Camera Trailer Set-up Instructions 

 
1. Setting up the trailer:  

a. After receiving your camera trailer from Street Smart, the first thing is to do 
is place the trailer in an optimal position that will fulfill the following 
requirements 

i. Solar panels are facing due south are unobstructed from 
sunlight 

1. Don’t place too close to buildings, structures, trees, etc, that 
will decrease sunlight hours on the solar panels of the trailer 

2. Orient the trailer so that the mast of the trailer doesn’t 
obscure the panels 

3. Orient panels to face due south before cranking up the mast 
ii. Optimal distance between the camera trailer and whatever 

you’re hoping to observe is 20-150ft 
1. Try to place your camera trailer so that what you’re hoping to 

observe isn’t too close or too far away from the trailer 
iii. Orient that trailer so that the mast doesn’t block the camera’s 

view to anything important 
b. Once you have found a good location for the trailer that satisfies the 3 

requirements above, extend and lower down the jacks that are on each 
corner of the trailer. 

i. Raise the jacks until 
1.  the wheels are off the ground 
2. the trailer platform is level 

c. Now, proceed to step 2 to attach the camera to the trailer and raise the 
most. 

 
2. Attach the camera to the mast: Please handle camera with care! 

a. Tools required 
i. T30 torx driver 
ii. Ladder 

b. Watch these instructions 
c. After the camera has been attached, but before leaving the trailer, 

please call Street Smart @ 888-653-6800 and ask for camera technical 
support to ensure the camera has been connected successfully and the 
unit is operational. 

 
3. Log Into Camera to Verify Connection: 

 

https://youtu.be/YUIz5Iask3k
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Street Smart will provide you with the following information: 
Website: 
Username: 
Password: 
 

4. Secure the Trailer (Remember, you are responsible for the trailer and camera while 
it’s on rent. Customer to provide their own locks) 
 

a. Insert lock on winch to prevent the mast from being lowered. 

  
      b.Insert lock on battery box to prevent contents from being  
          stolen/vandalized. 

 
  

c. Lock / Remove trailer wheels to prevent theft.  
 

d. Lock / Remove trailer tongue/hitch to prevent theft.  
 

Next Steps…. 
 
1. How to access the camera in real time: 

Street Smart will provide you with the following information: 
Website: 
Username: 
Password: 

 
2. Setting up areas to monitor/record, geo-fencing, and alerts: This configuration is done by 
Street Smart and requires a 15-30 minute phone call. Contact us Monday-Friday 7am-5pm CST 
at 1-888-653-6800 to schedule this call.  
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3. How to access recorded data: 
Contact Street Smart with specific date/time of recording needed. (i.e. July 5th, 3:00- 3:45pm 
CST) 
 
 
Please Note: 

a. Street Smart will not be held liable for any losses or damages associated with the use of 
our camera(s).  

b. Camera records 24/7 and stores video for 7-30 days (depending on configuration). 
Additional storage available upon request at additional charge. 

c. Connection to camera is slower when viewed through a mobile device 
d. Standard rental includes 10gb data/per month.  This equates to approximately 40-50 

minutes of streaming “real time” video per day.  
 

 
Thank you for your business. 

Please let us know if there is anything we can do to help. 
 

Street Smart Contact Information:  
Monday-Friday 8am-5pm CST 

 1-888-653-6800    STREETSMARTRENTAL.COM 
 

 

 


