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Important Information

This operating manual contains important safety information!  Please read carefully and understand all of the in-

formation before operating equipment.  

Save this manual for future use.

The owner and/or user of this equipment must have an understanding of the manufacturer’s operating instructions 

and warnings before using the portable traffic signal system.  Personnel involved in the use and operation of 

equipment shall be careful, competent, and trained in the safe operation of the equipment.  Warning information 

should be emphasized and understood.  If the operator is not fluent in English, the manufacturer’s instructions and 

warnings shall be discussed in the operator’s native language by the purchaser or owner.





This manual will provide detailed information on programming, monitoring and maintenance, as well as setup and 
removal of the Horizon SQ2® Portable Traffic Signal System. Horizon Signal Technologies has a long history of providing 
high quality dependable portable traffic signal systems.  Our signal systems are extremely versatile and are available with 
a wide variety of modular add-on options.

This manual also includes some of the more popular add-on component options available for the Horizon SQ3TS® Portable 
Traffic Signal System. If you don’t find a component to meet your specific requirement please contact us as we have the 
expertise to custom design or integrate technologies into our signal systems.

If you have any questions, or would like additional assistance, please feel free to contact us at the information below:

Horizon Signal Technologies
5 Corporate Blvd

Reading, PA 19608

Phone: (800) 852.8796
Fax: (610) 743-5188

www.horizonsignal.com

At Horizon Signal Technologies, we are dedicated to providing unmatched customer service and support.  We maintain a 
24-hour technical support service center available at no charge to individuals, companies and agencies using our products.  

To contact our Technical Support Group:

1. Dial (800) 852-8796.
2. Press 2 for technical support when prompted.
3. You will be connected with a Technical Support Specialist or be asked to leave a message.
4. If you leave a message, be sure to include your phone number with area code.  Your call 

will be returned promptly.

For instrucitonal videos, and further information on the use of this 
equipment, please visit: 

my.horizonsignal.com/systems

Introduction

Scan with your smartphone for instructional tutorial videos,
or open your web browser and visit:

my.horizonsignal.com/systems
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Step 7 Step 8 Step 9

1. Open the SQ2 Transport Trailer
2. Remove locking clips from floor.
3. Use handles to remove cart from trailer.
4. Positon SQ2 cart as necessary.
5. Install optional outriggers as needed.
6. Install optional solar panel as necessary.

7. Raise cart to the operating position.
8. Power on the SQ2 controller.
9. Repeat this process for all four carts.

Step 1 Step 2 Step 3

Step 4 Step 5 Step 6

Photo Guide

SQ2 Setup Procedures
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System Features®

The Horizon Signal system is capable of three communication types: 

• Radio - Wireless communication between all controllers in the system.
• Cable - Wired communication between all controllers in the system.
• Quartz - Synchronized timing of all controllers in the system via quartz clocks.  Controllers do not communicate 

in this mode.  NOT RECOMMENDED.
• A system can also utilize a mixture of radio and cable connections.

Systems can include up to 14 controllers or phases of traffic.  Multiple controllers can be grouped into the same traffic 
phase.

Multi-Signal 2.0 Controller
The Multi-Signal 2.0 Controller is capable of two Operation modes, changeable via the Operation Selector Switch inside the 
SQ3TS control cabinet:

1. Enhanced Operation - Utilizes all features of the MS 2.0 Controller.  Each signal unit must have a MS 2.0 controller 
installed.  To activate Enhanced Mode, power on the controller with the Mode Selector in the upward position.  

2. Compatibility Operation - Allows MS 2.0 Controllers to work in conjunciton with MS 1.0 controllers.  See Page 21 for 
more information on how to enable this mode. To activate Compatibility Mode, power on the controller with the Mode 
Selector in the right position.  

The controller is programmed using the PTS Programmer handheld module.  The programmer plugs into the face of the 
controller via the 7-pin recept indicated below.

The Rotary Switch can be used to quickly switch between Automatic, Manual, and Flashing operation.  Turn the dial to select 
the desired setting, and al lother signals in the system will enter that mode.  The dial only has to be set on one controller.  
There is no need to set the dials to the same Mode on all trailers.

Circuit Board

PTS Programmer recept 
(Hirschmann)

Power Switch

Rotary Switch

Enhanced Operation Compatibility Operation
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PTS Programmer
The PTS Programmer acts as a mechanism to enter programming data into the signal controllers. It also coordinates 
and synchronizes the signal controllers within a signal system.   The Programmer gets plugged into the face of the 
Controller via the 7-pin Hirschmann plug.

Enter / Advance to next menu / Choose Mode

Returnto Home Screen / Go back / Move signal selector

Acess the Main Menu

Clear All Errors

Upload a saved program

View Error Log

Create a 2-Phase, 2-Controller program

Create a 2-Phase, 4-Controller program

Increase/Decrease values

Scroll up/down through menus

The Home Screen
The home screen is where the user can view current system status, as well as monitor real-time operation of the entire signal 
system. 

R       PROGRAM NAME            [ 1 ]

6 12.6 V        21 s

01/14/2018   13:34

__
_  _

Signal you are 
connected to

Voltage

Program Name

Current program 
number

Timer of active 
phase

System date and time

Communication 
type 

Pre-emption active Sensor active

Frame around signal
Solid = Normal Operation
Dashed = Warning
No Frame = Error

Cursor

Programmer, PC, 
or ARM cable 

plugged in
Rotary Switch active
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Assigning Controller Identities
Before a program can be entered, all of the controllers in the system must be communicating.  To accomplish this, each 
controller is given an identity.  Additionally, when using wireless communication, each radio must be assigned a “Master” or 
“Slave” designation as well as an operating channel.  Cable can also be used to link the signals together.

1. To begin, power the Controller on with the PTS Programmer plugged in. You will be presented 
with the initial startup screen which displays the software version number.

2. You will then be presented with the “New System” screen.  By answering “No,” no changes are 
made to the controller’s identity.   If you would like ot make changes, use the arrow keys to 
navigate the menu, and the plus/minus keys to change the values.

  Connection    Communication method.  Choose from Radio, Cable, or   
     Quartz  (no communication).

  Amount of Controllers Total number of controllers in the signal system

  Controller  Identity of this specific controller

3. Repeat this process on each controller in your system.  Remember that each controller must 
have a different Controller Number, but the same total “Amount of Controllers”.  These settings 
only have to be configured once, unless you are changing the number of lights in your system.

New System ?

 No

Connection Radio

Amount of 4

controllers

Controller 1

Enhanced 4.0.31

Configuring the Radio
Signal systems using radio communication require one Master radio which can relay program information to all other remote 
radios of the system.   There are 14 channels that can be used for communication. To configure radio settings, choose 
“Configure Radio” from the Main Menu.

1. Use the Arrow keys to select the Radio Type.  Each system can only have one Master.  
All others get set to Slaves.

2. Set the Channel.  All signals (Master and all Slaves) must be on the same channel.

3. Set the Baudrate.  For Enhanced Mode (Multi-Signal 2.0 systems), the baudrate should 
be 57600.  For Compatibility Mode (using Multi-Signal 1 controllers), the Baudrate 
must be set to 19200.

4. On the DataLink SRM6230 Radio, press the “Reset/Config” button.  The LED labeled 
“M2” will illuminate.

5. On the PTS Programmer, choose “Send” to apply the new radio configuration.

Note: The PTS programmer can read configuration settings from a radio using the “Read” function.  This will help to identify 
existing network settings when configuring a system.

 

Configure Radio

Read: ---

Radio Type Slave

Channel 11

Baudrate 57600

 Read
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Main Menu
The Main Menu can be accessed at any time by pressing the “M” button on the Programmer.  By using the Up and Down keys, 
the user can scroll through the following menu options:

Programming  Create new signal programs

Edit Program  Revise programs stored in the Programmer’s memory

Download Program Download and store the currently running program into the Programmer’s memory

Upload Program Upload a stored program and start it

Delete Program  Erase a program from the Programmer’s memory

Set The Clock   Change the system date and time

Options   Access the Options Menu

Configure Radio  Set radio network parameters

Basic Programming
Programs can be edited or changed at any time while the Horizon Signal system is running.  By plugging in the 
Programmer, the user can create new programs without any effect on the current program.  A new program that is 
created will be loaded during the next  Red Clearance time, and will be undetectable by motorists.  

The Programmer has several program templates for you to choose from.  These simple templates represent the most 
common types of workzones.  To pick the correct template, you will need to know how many phases of traffic will be in your 
workzone and how many Horizon controllers are in the system.  When necessary, basic programs will automatically group 
Lights numerically based on their controller identities.  

For more advanced programming, or programs that do not fall into any of the templates, SPECIAL programming should be 
used.

1. Select the appropriate rogramming type and press E.  For SQ2 systems, select 
“2-Phases 4 Controllers.”

2. The speed of the work zone gets entered first, followed by the distance.  The 
programmer uses these values to calculate a recommended All Red interval.  
This interval can still be adjusted using the Plus and Minus buttons.

Programming

2 Phases  2 Controllers

2 Phases  4 Controllers

3 Phases  3 Controllers

3 Phases  6 Controllers

4 Phases  4 Controllers

4 Phases  8 Controllers

2 Phases 4 Contr.

  Speed: 20 mph

  Distance: 1000 ft

  All Red: 35 s



14

PARAMETER

  Quartz sub.:  Disabled

  

2 Phases 2 Contr.

  

Program name

 

  Syst.  2 x 4

Programming

 

  Save program

“Syst. 2x4”?

Yes

3. Set the green times for Phase 1.   The first number on the screen is the base 
green.  This is the minimum amount of green time a given phase will allow 
without detection.  The second number is the extension time.  The extension will 
only be applied if the system is using some form of vehicle detection.  If you are 
not using detection, the extension will be ignored.  Base green plus extension 
equlas your maximum green time.

When set to “Yes,” Rest in Red means that the given phase will only go green in the 
event of a vehicle detection.  When set to “No,” the signal will cycle as normally.

4. Set the green times for Phase 2.  These values can differ from those set for Phase 
1.

   

5. Quartz substitution allows the signal system to continue to operate following a 
communications loss.  It utilizes quartz clock timing for synchronization between 
signals. Signals are not in communication when this mode is enabled.

6. Your program can be given a custon name to help identify it.  Use the Plus and 
Minus buttons to change each character, and press E to advance the cursor.

7. Finally, the Programmer gives you the option to save the program you created.  
While it is not a requirement, it may be helpful in the future to have a stored copy 
of the program for future use/edits.

PROGRAM 1 / C1

  Green:  10 s

  Extension: 45 s

  Rest in Red: No

PROGRAM 1 / C2

  Green:  25 s

  Extension: 30 s

  Rest in Red: No
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Special Programming
Special Programs allow for more control than basic programs, allowing the user to adjust all settings and create custom 
signal groups for more advanced aplications.  To create a special program, choose Programming from the Main Menu, and 
select “SPECIAL.”

1. Start by setting the number of group (phases of traffic).  For a typical lane closure 
project, with an SQ3 signal on either end of the work zone, there would be two 
groups.

2. Settings for Group 1 (Phase 1) get entered first.  

 Controllers: The number of controllers in the given phase.

 Yellow:  Yellow time for the given phase.

 Traffic Gap: Amount of time between vehicles that the controller will   
   hold a detection.

 Error:  Flash pattern in the event of an error.

 Flash:  Flash pattern in a user-requested flash mode.

3. Configure the same settings for Phase 2, and each subsequent phase in your 
system.

4. The signal Controller can calculate recommended Red times based on speed 
and distance.  Enter the distance (from stop bar to stop bar) between each signal, 
and the anticipated average speed of vehicles traveling through the work area.  
These values will determine the “All red” value that is displayed below.  Using 
the arrow keys, you can still navigate down and change the All Red interval as 
desired.

   

SPECIAL

Amount of groups

    2   

GROUP 1 / C1

   Controllers:    2        

   Yellow: 4.0 s

   Traffic gap: 6.0 s

   Error:  Flash Red

   Flash:  Flash Red

GROUP 2 / C2

   Controllers:    2        

   Yellow: 4.0 s

   Traffic gap: 6.0 s

   Error:  Flash Red

   Flash:  Flash Red

“ALL RED” TIMES

  C1 -> C2

     Distance:    300 ft     

     Speed: 12 mph

     All red: 18 s

  C1 -> C2

     All red: 18 s
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PROGRAM 1 / C2

   Green:    10 s 

   Extension: 45 s

   Rest in Red: No

   Priority: No

5. Set the number of programs.  Up to 20 different programs can be created, each 
with differnt green times for different times of day / day of week.  If you do not 
wish to change timings based on time or day, keep this value at 1.

6. Green times for Phase 1 get entered next.  The first number, labeled “Green,” is 
the minimum green time.  This is the guaranteed amount of time the given phase 
will go green per cycle.  

The 2nd number, labeled “Extension,” is the additional time this phase will go 
green, if detections are active due to traffic demands.  The minumum green plus 
the extension equals the maximum possible green time.  Note: Extension will 
drop prior to the complete interval if the traffic gap value from step 2 is met.

7. Enter the Green times for Phase 2, and each subsequent phase in your system.

8. Enter the number of times you will switch between programs.  If you only chose to 
create 1 program in Step 5, this number must be 0.  If you have created multiple 
programs, you can choose up to 30 switch times to move between each program.

   

SPECIAL

    

    Amount of programs 

   1   

PROGRAM 1 / C1

   Green:    10 s 

   Extension: 45 s

   Rest in Red: No

   Priority: No

SPECIAL

   

Amount of switching            

times: 

         0   
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9. Enter program parameters.

 Max Red: If a signal has rested in red for this amount of time, a call will be   
   placed to force a cycle on that phase.

 Min Red: Minimum red time between green indications on the same phase.  
   This option prevents very short red times in the event of a   
   detection on the phase that just ran.

Min Green: Minumum green time, specifically when in Manual mode.

Timeout: Communication timeout prior to fault for radio systems.

Red manual: When enabled,  red time may be shortened by the operator in   
   manual mode.  When disabled, programmed red times apply.

Quartz sub: When enabled, systhem will revert to quartz timing mode in the   
   event of a radio communication interruption.

10. Give your program a name, and choose your Save 
option.

11. Finally, you can choose to upload and run the 
program immediately.  If you choose No, the 
program is stored in memory, but not uploaded.  
 

PARAMETER

   Max. red:    -- s  

   Min. red: 1 s

   Min. green: 5 s

   Timeout: 5.0 s

   Red manual: Disabled

   Quartz sub.: Disabled

SPECIAL

  

Program name

 

  C o r p o r a t e B l v d

Programming

 

  Save program

“Corporate Blvd”?

Yes

Upload Program

 

   Corporate Blvd

                

Programming

 

  Upload program

“Corporate Blvd”?

Yes

Edit a Program
To edit a program from stored memory, select “Edit Program” from the Main Menu.  You will be presented with a list of all 
programs stored in the memory of the Programmer.  Select the one you wish to edit, and follow the normal steps for entering 
a program.

Load existing

   Corporate Blvd   

Rt 35

Atlantic Ave
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Download, Upload, or Delete a Program
Download Program

The “Download Program” function on the Main Menu allows you to pull the currently run-
ning program and save it into the Programmer’s memory if it had not already been saved 
during creation.

 

   Corporate Blvd

                

Download Program

Upload Program

The “Upload Program” function on the Main Menu allows you to load a program from the 
Programmer’s memory and activate it.  Your signal system must have the approproate 
number of controllers for the program you wish to load.

 

   Corporate Blvd

                

Upload Program

Delete Program

The “Delete Program” function on the Main Menu allows you to remove a program from 
the Programmer’s memory, freeing up the space for future saved programs.

Delete program

   Corporate Blvd   

Rt 35

Atlantic Ave

Setting The Clock
It is important to set the Programmer’s clock to the correct date and time.  This ensures 
that the Data Log is keeping an accurate record of events, and also is vital when using 
dayphase programming, which changes programs based on time of day, or day of week.

Use the arrow keys to navigate and select the values to change.  Use Plus and Minus to 
adjust those values.  Press E on “set” when complete.

Set the clock

01/12/2018

15 :59 :51

 

  

Set
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System Options
To change these settings, choose System Options from the Main Menu.

• Language sets the micro-terminal language. 

• Signal sets units of distance and speed to the appropriate country (USA or Canada - CND).

• Red manual allows the user to manually handle the system with no regard for programmed 
Red clearance time.  When the option is disabled (set to “No”), Red clearance time is 
automatically added between opposing greens when manually handling.

• Timeout refers to the amount of time the controller will tolerate a break in radio 
communication.  Note that the higher this number is, the longer it will take the system to fail 
in the event of a communication loss.  The default Horizon value is 5.0 seconds

• Quartz Sub is an option that allows the system to continue operating once radio 
communication has been lost.  If communication is broken for longer than the Timeout 
value, the controller can revert to Quartz mode to continue operating.   By default, this 
option is set to “Disabled.”  There are four other options to choose from in the event of lost 
communication:

• Enabled - Normal operation during green intervals, although extension times are 
disregarded.

• Error - Instead of a green indication, the programmed Error mode is displayed during 
green intervals.

• Preset - Uses the Quartz Substitution setting selected during programming.
• Lamps Off  - Instead of a green indication, lamps go dark during green intervals.

When the system is running in Quartz Substitution mode, extended green times will be 
disabled due to the loss of communication.  All green times will equal the base green time 
plus half the extension time.  If communication is reestablished, the program will run as 
normal.  Once activated, the system will run a minimum of 2 cycles before returning to radio 
mode (once communication has ben re-established).

• Error is the mode that this particular controller will enter in the even of a failure when 
running a program.  Flash Red, Flash Yellow, Solid Red, and Lamp Off are available.  Flash 
Red is the default setting.

• Flash  is the indication that will be displayed when the user manually activates Flash Mode 
via the micro-terminal when running a program.  Flash Red is the default.  NOTE:  Using 
SPECIAL programming, each phase can be set to a different Flash Mode to allow main traffic 
to flow while side streets must stop.

• Password By setting a password,the user can lock the active program, allowing edits to 
be made only after the correct password has been entered.  If the password is forgotten, 
please contact Horizon Signal at 800-852-8796.

NOTE: If any of these settings are changed, they will not take effect until a new program is loaded.
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System Mode
The mode function of the micro-terminal is used to change between signal operation modes.  This menu can also be 
accessed by simply pressing “E” from the home screen.  Once inside this menu, the user can scroll through the various 
operational modes by using the Up and Down Arrow buttons and pressing “E” to select and enter that mode.  When a 
mode is selected, it will not change until the next programmed red clearance interval has expired.

Runs the currently loaded program.

Signals are operated manually via the micro-terminal. User cannot override red 
clearance times.  

Signals will operate in the Flash mode selected in the System.  Options menu (Red 
Flash or Yellow Flash).  SPECIAL programs  allow for override of this setting within 
the program.

Signal indications will go dark and no longer be displayed.  Program is not deleted.

All signals will go to a solid red indication and remain in this state until the mode 
is changed.

All signals will go to a flashing red indication and remain in this state until the 
mode is changed.

All signals will go to a flashing yellow indication and remain in this state until the 
mode is changed.

The current program is stopped and erased.  Signals will go to  Flash mode.  A new 
program must be created or loaded from memory before signals can operate in 
Automatic mode again.

        Automatic    

            Manual

Flash

          Off     

        Red     

   Red Flash    

Yellow Flash     

       Stop     
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Compatibility Operation
Multi-Signal 2.0 controllers can be used in conjunction with previous generation Multi-Signal 1.0 controllers in 
Compatibility Operation.  When operating in this mode, all controllers are limited to the capabilities of the MS 1.0 system.  
Follow the steps below to enter Compatibility Mode:

1. With the MS 2.0 controller powered OFF, flip the Operation 
Selector Switch to the right position to select Compatibility 
Operation.

2. Power MS 2.0 controller back ON.

3. To use MS 2.0 Programmer:

        Plug in the Programmer.  When the Horizon Signal Logo Screen appears, 
press R and E at the same time.  The title heading of the screen will change 
to say “Compatibility” and the software version.  (Press R+E again to go 
back to Enhanced Mode for systems with exclusively MS 2.0 controllers).

        To use MS 1.0 Micro-Terminal:

        MS 1.0 Micro-Terminals may be used on MS 2.0 controllers operating in 
Compatibilty Mode.  There is no need to change the mode of the Micro-
Terminal.

Compatibility 4.0.31

Configure Radio

Read: ---

Radio Type Slave

Channel 11

Baudrate 19200

 Read

4. Systems running in Compatibility Operation must have all radios set to 
a Baudrate of 19200. (Enhanced Mode must be set to 57600).  Follow the 
steps on Page 12 to set radio parameters.

        Note: the radio “Read” function is still available in Compatibiltiy Operation.

5. You can now enter a program as normal.  Keep in mind that you are limited to the features and functions of the 
previous generation operating system while in Compatibility Operation.

        To return to Enhanced Operation, make sure to flip the Operation Selector Switch back to the UP position, and 
confirm that your Programmer is not in Terminal Mode (step 3 above).  You will also need to adjust your radio 
Baudrate back to 57600.
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SQ2 Deployed Dimensions

 13.35  58.86 

 90.56  133.67  134.23 

WEIGHT: 

SQ2
unfinished

Steel Plate, Tubing, and 
Galvanized Steel

Horizon Signal Tech.

PROPRIETARY AND CONFIDENTIAL
THE INFORMATION CONTAINED IN THIS
DRAWING IS THE SOLE PROPERTY OF
Horizon Signal Tech.  ANY 
REPRODUCTION IN PART OR AS A WHOLE
WITHOUT THE WRITTEN PERMISSION OF
Horizon Signal Tech. IS 
PROHIBITED.

COMMENTS:

SHEET 1 OF 1

Q.A.

MFG APPR.

ENG APPR.

CHECKED

DRAWN

DATENAMEDIMENSIONS ARE IN INCHES
TOLERANCES:
FRACTIONAL
ANGULAR: MACH      BEND 
TWO PLACE DECIMAL    
THREE PLACE DECIMAL  

NEXT ASSY USED ON

APPLICATION DO  NOT  SCALE  DRAWING

FINISH

MATERIAL

REV.

A
DWG.  NO.SIZE

SCALE:1:32

 15.75 

 29.18 

 15.09 

 17.56 

WEIGHT: 

SQ2
unfinished

Steel Plate, Tubing, and 
Galvanized Steel

Horizon Signal Tech.

PROPRIETARY AND CONFIDENTIAL
THE INFORMATION CONTAINED IN THIS
DRAWING IS THE SOLE PROPERTY OF
Horizon Signal Tech.  ANY 
REPRODUCTION IN PART OR AS A WHOLE
WITHOUT THE WRITTEN PERMISSION OF
Horizon Signal Tech. IS 
PROHIBITED.

COMMENTS:

SHEET 1 OF 1

Q.A.

MFG APPR.

ENG APPR.

CHECKED

DRAWN

DATENAMEDIMENSIONS ARE IN INCHES
TOLERANCES:
FRACTIONAL
ANGULAR: MACH      BEND 
TWO PLACE DECIMAL    
THREE PLACE DECIMAL  

NEXT ASSY USED ON

APPLICATION DO  NOT  SCALE  DRAWING

FINISH

MATERIAL

REV.

A
DWG.  NO.SIZE

SCALE:1:32



25

SQ2 Stowed Dimensions
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SQ2 Circuit Board Diagram



27



28

Terminal Block
All connections to the Multi-Signal 2.0 controller are made via the Terminal Block located inside the SQ3TS cabinet.  See 

the diagram below for details.
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Battery Maintenance
It is important to note that in colder climates solar collection alone may not be sufficient to maintain optimum 
battery voltage.  If battery voltage drops, the Horizon Signal system can be charged using an external power 
source, such as a generator. The battery charger can be connected to an 110v power source by using the power 
adapter located underneat the front of the trailer.  See the chart below for battery charge levels.

If battery voltage drops below 11.5 volts, it can take up to 72 hours of constant charging to restore the batteries 
to 100% charge.  Battery life and charge times will vary depending on temperature and sunlight hours.

Specific gravity can be determined using a Hydrometer as seen below:
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HORIZON SIGNAL TECHNOLOGIES LIMITED WARRANTY

1. Horizon Signal Technologies, hereinafter referred to as HST, warrants New or Used HST Equipment and 
accessories to be free from defects in material and workmanship for a period of two years from the date of 
receipt of goods, subject to the conditions and restrictions contained herein.

2. HST further warrants New Service Parts furnished under this warranty to be free from defects in material and 
workmanship for a period of ninety (90) days from date of shipment, or the remaining time on the HST warranty 
on the uni to which the Service Part is attached.

3. Exceptions to the general warranty statements above pertain to the following equipment installed at the factory: 

• LED signal indications are warranted for a period of five (5) years from date of 
manufacture.

• Signal Controllers are warranted for a period of two (2) years
• Battery Chargers are warranted for a period of two (2) years.
• Batteries and tires are covered by the manufactures warranty. All warranty claims 

should be addressed through the manufacturers as HST does not warrant these 
items.

4. This warranty does not apply to a product that has not been installed or maintained in accordance with 
the manufacturer’s instructions, has been subjected to damage in an accident, abused or neglected during 
operation, repaired or modified by persons other than the manufacturer, its employees or authorized agents, or 
failed to have normal maintenance.

5. The buyer expressly agrees that the buyer’s sole remedy and the manufacturer’s sole responsibility, in respect 
to a warranty claim, is exclusively limited to repair or replacement at the manufacturer’s option of product or 
a portion thereof found by the manufacturer to be defective. The manufacturer is not responsible for labor or 
other expended charges by buyer including transportation charges and shall not be liable for any incidental 
or consequential damages connected with repair of a product deemed to be defective or with installation 
or replacement of repaired product. Further, the manufacturer disclaims any liability for any incidental or 
consequential damages, including lost or duplicated time or expense accruing for any reason, to the owner or 
user of any products sold by the manufacturer, whether claim is made in contract or in tort or under any theory 
of warranty, negligence or otherwise.

6. Subsequent Owners. Horizon Signal warranty covers the retail purchaser and all subsequent owners of the 
equipment during the specified warranty period. Should you sell this equipment it is therefore important that 
you complete the warranty registration form (attached above) and deliver the warranty document to the buyer 
so that the new owner can sign the registration form and forward it to HST Service Department to obtain the 
remaining warranty benefits, if required.

7. The terms and conditions of the warranty cannot be altered without the written consent of the manufacturer.

8. The HST warranty includes parts and labor costs required to repair or replace equipment at the selling Dealer’s 
business location.

9. The foregoing warranty is exclusive and in lieu of all other express, statutory and implied warranties, including 
those of merchantability and fitness for any particular purpose. There are no warranties, which extend beyond 
the language in the previous nine (9) paragraphs.
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